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Compliance questionnaire

ANSWER
(Each question is
by

EXPLANATION

CHAPTER | PROVISION | ARTICLE QUESTION Y (fulfill only for questions that were answered with "NO" or "PARTIALLY")
the answer from the
drop-down menu)
T Cooperation 1 |[Te ariles o associaon andoroher ernal acts leal Gefine he poers of he Supervsory |
board and boa
e arioen o eeeoton ier Grer HSaT 5 375 Svatabls s f Charge on the website of
1 Cooperation 1 YES
the company.
The supervisory board has adopted a decision in which it stated categories of decisions and legal
\ Cooperation , [ ransactions that require prior approval by the supervisory board and those decisions about which |,.&
management board must consut with the supervisory board before making a decision, and a
summary thereof is available free of charge on the website of the company.
The arficles of association andior intemal company acls provide for prior consent of the supervisory
1 Cooperation 2 |board for making important decisions that affect the strategy of the company, expenses, risk YES
exposure and reputation.
The articles of association andior internal company acls stipulate that the supervisory board and i
1 Cooperation 3 |committees have timely access to documents, premises and employees when necessary for the  |YES
pe of their duties.
The arficles of association andior other internal company acts stipulate that the management boart
, Cooperation 4 |must report to the supervisory board at regular intervals on the operating resus of the company, |,
financial situation, substantial financial and non-financial risks and results of interaction with
and other
Statutes and/or internal company documents stipulate that the president of the management board|
1 Cooperation 5 |shall immediately notify the supervisory board if there is or is likely for an event to arise that has thqYES
potential to significantly affect the results, financial position or reputation of the company.
The supervisory board approved the code of conduct (or ofher iternal act), which establishes rule:
of conduct to be followed by members of the management and supervisory board members, INA Group has Code of Ethics which regulates the mentioned topics. In line with internal procedures Code of Ethics|
1 Rules of conduct 6 NO !
employees and others acting on behalf of the company, which also contains rules and measures is approved by Management Board.
be taken in case ofits violations.
1 Rules of conduct 6 |Code of Conduct (or other interal act) is available free of charge on the website of the company. [YES
) Conflict of nterest , |For members of the management board and the supervisory board the prohibition of partcipation if .
decision-making in relation to which there are conflicts of interest is stipulated.
2 Conflict of interest 7 |The supervisory board has given prior consent to the policy for managing conflicts of interest. ~ |NO 9 on Conflict of Interest is approved by the Management Board.
B Confictof mterost 7| e polioy for managing conficts of nterest is available fres of charge on the website of the o Tnfernal rules are not publicly available, company does ot see he purpose i public announcement since
. and public have access to all relevant i
B Confictof mterest 5 |Mlembers of the supervisory board are obliged to inform the entire supervisory board fhat they are | =
an actual or potential conflict of interest.
) Confictof nterest s |Management board members have a duty to inform the president of the supervisory board and |,
other members of the management board of an actual or potential conflict of inferest.
2 Conflict of interest 8 |The supervisory board keeps records of all notices pertaining to conflict of interest. VES
Member of the management board o the supervisory board has an obligation o inform the
2 Conflit of interest 9 |President andlor Vice-President of that board if it considers that another member of management [YES
or supervisory board is in an actual o potential conflict of interest.
Members of the supervisory board and management do not perform activities that compete with thy
2 Competition ban 10 |business of the company, are not members of the management or supervisory boards of the NO Internal rules already in place ensure compefition ban and avoidance of conflict of interest.
companies that carry out such acivities nor hold more than 5% stake in such companies.
Members of the management board and the supervisory board who hold shares in the companies Members of Management Board and Supervisory board have informed company secretary on such shares, while
" with which the company is in the competition, informed the secretary of the company of all the ! 0a " ¢ y
2 Competition ban 10 ! y ° 2 PARTIALLY internal rules ensure competition ban. Company does not publish such information separately, total figures on such
shares in such companies and the details of these shares are available free of charge on the '
transaction are part of the annual reports.
website of the company.
oatod part No transaclions between members of the management or supervisory board and the company (or
2 party 11 |person affiliated with any party) can not be concluded without the prior consent of the supervisory |YES
transactions board.
The fair value of each material transaction must be confirmed by an independent expert prior to an: - N N -
2 :fae:'aslae:ﬁz::y 1 such transaction, and his or her report has to be available free of charge on the website of the PARTIALLY :;I::‘e;d party transaction are supervised by external auditor, and information on such transactions is published within financial
company. g
otatod part The company has adopted procedures for the approval and disdlosure of ransactions between
2 party 12 |members of the management or supervisory board and the company (o a person affiliated with an| YES
transactions party)
N Refated party 12 |The audt commites anually assessos the offecivences of these procedures o ’Eﬁztlea(‘i” practice is not in the scope of the Audit Committes, Supervisory Board performs all activities prescribed by
he role of the The supervisory board is responsible for appointing and dismissing members of the management
3 ! 13 |board and making recommendations for candidates for members of the supervisory board to the |YES
supervisory board 2
general meeting
3 The role of the 13| The supervisory board has approved formal and transparent procedure for the appoiniment (o bothl. -
supervisory board and supervisory boards.
he role of the The supervisory board has set as a target percentage of female members of the supervisory board|
3 ! 14 |and the management board, which must be achieved in the next five years and adopted a plan for [NO Not defined, Supervisory Board elects Management Board members in line with legal obligations.
supervisory board ; ! ) f
ihe implementation of this goal. Percentage on target and plan were published in the annual report
The role of the — - - -
3 14 |Areport explaining progress on the plan has been published in the annual report. NO Since the stated plan s not set, progress can not be monitored.
N 15 | The nomination committes has al the tasks isted in Article 15 of the Code. o Company does not have a Nomination Commitee, all nominations are performed in ine with internal procedures an
Nomination committee can be established if needed.
When nominating candidates for the supervisory board to the general meeting for election the
3 16 |company provides information within the general meeting materials on the items requested by |PARTIALLY Company publishes candidate's CV and all relevant information.
Article 16. of the Code.
3 16 {Information provided by Article 16 of the Code are freely available on the company's website. |PARTIALLY Company publishes candidate’s CV and all relevant information
Company publishes Report on the Supervision of the Conduct of Company's Business containing all the relevant
3 17 |Materials for the general meeting contain all the information listed in Article 17 of the Code. NO whereas i on the on meetings is not considered relevant for shareholders and
public.
" The information referred to in Article 17 of the Code is available free of charge on the website of th ; ) -
supervisory board ! ° . Company does not publish information on the attendance on meetings, since this information is not considered
3 18 |company also in cases where workers' representative or another member of the supervisory board|NO 2
members by the " r membe relevant for shareholders and public.
! which is not elected by the shareholders at the general meeting is appointed.
general meeting
Responsibiliies of -
. e comonisony 19 |Theterms od reference of the supervisory board include allthe responsibiltes set in Article 19. of | .o
ihe Code.
board
The supervisory board has developed a supervisory board profils which specifies the mimimum
4 Composition 20 [number of members and combination od skills, knowledge and education, as well as professional [NO General meeting elects SB members in line with the law, based on their qualifications and experience.
and practical that required in the supervisory board.
B Compositon 21 |The supervisory board includes members of ifferent gender, age, profil and experience (o ensurd, -
a diversit hen making decisions.
Majority of the members of the supervisory board are i n With the definitio
4 Composition 22 |set out in Appendix A of the Code. YES
4 Composition 22| The President or deputy president of the supervisory board are independent. VES
B oresidont 25| presdent o th supendsry boar s responsefor e aclvles st n Aice 23.0rhe |\ g
B o P porvisory board e commiton, o Company sl I saled acles are regUaled WiHoulacional commiee,commlee can be esabished
B - 25 |Supervisory board e commiton, o g:g;zny finds that the stated actvities are regulated without additional committee, committee can be established i
4 Board 24 |Supervisory board the audit committee. YES
4 Board committees 24 |The supervisory board stipulated the mandate and activities of each committee. YES
Each committee of the supervisory board consists of members who have the necessary SKis,
4 Board committees 26 [knowledge and education, as wellas professional and practical experience (o carry out the YES
responsibilities effectively.
4 Board committees 27 |Each committe of the supervisory board has at least three members. YES
B Soard committoss 7| Majority of the members of each committes of the supervisory board are independent (@s defined ify
Appendix A of the Code).
4 Board committees 27 |Board members are prohibited to be members of the committe of the supervisory board. YES
4 Board committees 28 [The terms of reference of each committee is made freely available on the company's website  |YES
The Company's annual report includes a report on the work of each committee of the supervisory
4 [Board commitises 28 |y0ard as well as information on the number of mestings held and the members of the committes, |"C>
4 Time commitment 29 |Ihe minimum expected tme commitment of each supervisory board member s speciied on helr |y Company finds that it is not needed to prescribe time commitment.
4 Time commitment 29 |The annual report includes record of atiendance at the meetings for each member of the NO Company finds the information on the attendance not to be relevant for shareholders and public.
supenvisory board and its
The arficles of association andlor intemal company acls stpulate the obligation of the supervisory
4 Time commitment 30 [board member to nform the secretary of the company about their membership in the supervisory |YES

board or the board of other
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Frequency and

4 oot of mantings | 31 |The supervisory board meets at least every three months. YES
4 Frequency and 31 |The supervisory board has adopted a workplan that includes time and agenda of future meetings. [YES
format of meetings
Frequency and Committees of the supervisory board shall meet as often as necessary for the effective discharge
4 31 " > " YES
format of meetings their duties, and regularly report to the supervisory board on its activities.
. Frequency and 3 |The supervisory board can meet without the pariicipation of the management board where it Vs
format of meetings considers it appropriate.
. Frequency and 432 Non-Board committee members can participate in committee meeting only at the invitation of the. |,.&
format of meetings committee.
4 Support 33 |The company has designated an individual to carry out the duties of a company secretary. YES
According to the company’s internal acts, the person carrying out the duties of a company secretar|
4 Support s | ible for ensuring that supervisory board are complied with, advising the s
PP supervisory board on governance matters, supporting the president of the supervisory board and
helping the supervisory board and committees to function efficiently.
Quality and The board terms of reference and/or internal acts require the materials for supervisory board
4 timeliness of 34 ° ’ ; YES
! meetings to be provided to allits members at least one week before the meeting
Quality and The board committee terms of reference and/or interal acts require the materials for board
4 timeliness of 34 ° " ' 2 a YES
h committee meetings to be provided to all its members at least one week before the meeting.
Qualty and - - - - -
- The articles of association and/or intemal company acts anticipate that the minutes of the meeting
4 timeliness of 35 > YES
! of the supervisory board must be available to all members of the supervisory board.
Quality and Supervisory Board meeting minutes provide data on voting resuls including details of how individ
. ey e 35 |Supenisory ing minutes provi voting resuls including detail w individugy g o
N 'members voted.
The supervisory board has the right to receive information and advice from people outside the
Quality and ° ormali e
c company at the expense of the company if it considers it necessary to successfuly carry out its
4 timeliness of 36 hA YES
it duties, provided that the procedure for it is specified in the internal documents of the company
issued by the management board with the consent of the supervisory board.
B Training and 37|l members of the supervisory board at the ime of appoiniment received ntroducton training for | £c
heir role.
B Training and 37|l supervisory board members receive ongoing training and education to improve their sifs and | £<
knowiedge.
Training and e supervisory Board members récaie reguiar updates and brisings rom e managament boar
4 38 ES
and experts on matters relevant to the company and to their duties.
4 Supervisory board 39 |The supervisory board evaluated its effectiveness in the past 12 months. YES
4 Supervisory board 39 |The supervisory board assessed the individual results of its members in the last 12 months. NO SB evaluates its performance as a collective body.
4 Supervisory board 39 [The evaluation of the supervisory board was led by the president or deputy president. YES
Supervisory board The evaluation of the supervisory board indluded an assessment of all fhe matters specified in
4 40 e YES
Article 40 of the Code
Supervisory board The annual report includes the report of the sup board and its in ; ’ ' )
4 o 41 | ien oy astessed il oo orcametaneas sot out i Aricle 41 of e Goci. NO Annual report contains all the prescribed information considered relevant for public and shareholders.
Responsibilties of
5 the management 42 [The duties of management board include all the activities listed in Article 42 of the Code. YES
board
s ":Zs";z’:‘:b‘e":‘"e:nf' 43 |The supervisory board has approved intemal rules of procedure adopted by the management boarfl,
! that define the matters specified in Article 43. of the Code,
Responsibilties of In the case of groups, the management board of the parent company is obliged to ensure effective
5 the management 44 he YES
poard oversight over the activities of other companies in the group.
Responsibilties of ’ -, ; ;
The articles of association and/or intemal company acts contain rules governing respons
5 the management 44 " ules ¢ YES
A reporting procedures at the level of the parent company and subsidiaries.
The supervisory board ensures that management maintains a profils of the management board
which determines the minimum number of members and a combination of members who possess
5 Composition 45 ! ! ! - YES
the skills, knowledge and education, as well as professional and practical experience that are
required for board.
S e prosident 4o | e president ofhe managementGoard s formalyresponsiie o he aciles sied i\ AU 46 e
s on other Infernal company documents provide that the members of the management board must obtain the Soard members onract requtates thar o o om
5 47 |prior consent of the supervisory board before acceping appointment to the management board or [PARTIALLY : A 9 P
appointments of other companies, especially ones operating in the same area of acti
supervisory board which is not part of the same group.
Limits on other Internal documents of the company provide that board members are prohibited from holding more Board members contract regulates their in or sup boa
5 47 N N 5 NO e
appointments than two positions in the management or supervisory board of other such companies. of other companies, but not the number of positions.
T superisory oard i he st 12 monihs, evaluatd te ffectveness ofatangemenis o
5 Board evaluation 48 n the supervisory board and the board, as well as the adequacy QVES
cUpiort and information received fom the managemen board
5 Soard ovauaton 4g [ orthe evaluton of Tor between the supervisory boardand |\ 2o
are included i the annual report.
5 Soard ovauaton . The managerent board has evaliateq s gun afiaciveness and Tratof s Tavidual marbers ARTIALLY Management Board regularly evaluates eficiency of company and fts management, but not individual Board
the last 12 months. imembers.
5 Soard ovaaton 29| The management board has reporied the conclusions of e evaluations of s members o the [ Management Board regularly evaluates eficiency of company and ts management, but not individual Board
supervisory board. members.
Role of - -
6 remuneration 50  |The duties of the remuneration board include all the activities listed in Article 50 of the Code. NO Company has not established remuneration committee, but during 2020 General Assembly approved remuneration
policy for SB and MB.
committee
Remuneration of The supt board ines the annual fon of each member of the management
6 management board | 51 |board, based on ons of the committee and in withthe  |YES
members |approved polic
Remuneration of The level of recsipts of members of the management board takes into account the agreed strategy
6 management board | 52 |risk appetite, the economic environment in which the company operates as well as wages and | YES
members conditions of workers within
fon of policy provides that a management board member may ol dispose of (e shares
6 management board | 53 [assigned to it as part of the remuneration at least two years from the date on which the shares  [PARTIALLY Remuneration policy has been approved, but it does not envisage remunerations in shares.
members were assigned to him or her.
of policy provides that a management board member may not make use of stock
6 management board | 53 [options assigned to him or her as part of the remuneration for at least two years from the date on [PARTIALLY Remuneration policy has been approved, but it does not envisage remunerations in shares.
members which stock options were assigned to him or her.
Remuneration of ; -
s mamagemont board | 53 | Remuneration poliy includes provisions that closely define the circumstances in which a portion o A,
el the remuneration of management board member was put on hold or to was asked to be retured.
of Tevel for the president of the supervisory board and of other members of the
6 supervisory board 54 |supervisory board reflects the time and including the time YES
members and responsibilties in the committees of the supervisory board.
Remuneration of
s cumonicony board 5 |Remuneraon polcy andlor intemal company documenis prohibit he inclusion of vrable sementy, g
or other elements related to
members
6 Reporting on 56  |Remuneration policy of the company was approved by shareholders at a general meeting YES
5 Reporting on 5 |The company has made fresly avalable on fts websits s remuneration policy, as approved by the | =
R Reporting on 57 [Annual report on remuneration includes data on remuneration of each individual member of the |,.&
remuneration supervisory board as well as other information contained in Article 57 of the Code.
Roles of the Management board, with the prior approval of the supervisory board, adopted a policy that
7 supervisory and 58 |determines the nature and extent of sk that company needs and that is willing to take in order to [YES
boards| achieve all the long-term sirategic objectives ( sk appetite”).
Roles of the
7 supervisory and 59 |The management board is formally responsible for the activities listed in Article 59 of the Code.  |YES
management boards|
7 Role of the audit 60 |Terms of reference of the audit committee includes all activiies listed in Article 60 of the Code. ~ |YES
B Role of the audit o1 |The audi commitiee, fhe supervisory board or one of fs commiliees, Underiook the acivites  |veq
referred to in Artcle 61 of the Code.
Relations with the The audit committee oversees the process of selection and appointment of extemal audiors in
7 62 with the legal and makes o the supervisory board for [YES

external auditor

o sslacton of the exteral audior and condions for thlr appointment.
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Relations with the The audit committee in the last 12 months approved the work plan of the external auditors, which

’ external auditor 63 Jincludes the scope and content of the activities to be audited. YES
7 Relations with the 63 The audit committee shall meet as necessary with the external auditors to discuss the issues that VES
external auditor have been identified during the audit and to oversee the quality of services provided
B Relations with the s |The audit commitie if responsible for monitoring the independence and objectve of extemal |\ eq
external auditor auditor.
B Relations with the o4 |The audit commiiee approved a polcy on permitied ron-audit services provided by he extemal | ec
external auditor auditor.
. Risk management g5 |The audit commitiee evaluated the effectiveness of risk management and intemnal control system |,
and internal control as a whole at least once a year.
R Risk management s |The audit commitiee, where makes to the supervisory board and |, -
and internal control management board regarding the effectiveness of risk management and internal control systems.
. Risk management g5 |The company maintains an effective risk management system that provides reliable identification of
and internal control risk measurement, answers, reporting and supervision.
The company has determined clear internal responsibilities for the maintenance of the risk
Risk management Isibil
7 66 |management system and a clear procedure for maintaining contact between persons responsible |YES
and internal control " "
and the audit committee.
Risk management The company has established an intemal audit function responsible for monitoring the
7 ) 67 ” audit funct YES
and internal control effectiveness of internal control systems, including risk management.
7 Risk management 67  |The audit committee approved the internal audit plan in the last 12 months. YES
and internal control
. Risk management o7 |The audit commitiee receives repors of intemal auditors and montors the implementation of ts |,
and internal control recommendations.
Risk management The audit committee shall o the sup board the or dismissal of the In line with internal rules, internal audit director is elected by Management Board. Internal audit director has
7 68 " " NO ¢
and internal control heads of the internal audt function unobstructed access to Audit Committee.
. Risk management gg |Ifthe company des not have internal auditfunction, the audit commitiee has once n the last 12 |\ Internal auditis aready established.
and internal control months evaluated the need for this function as part of its assessment of internal control systems.
Management board, with the prior approval of the supervisory board, adopted a procedure for
7 Whistle-blowing 68 |reporting violations of laws or internal rules of the company, actual or in the case of suspected  |PARTIALLY Stated procedures are in place, with the Management Board responsible for their approval.
violation
B \histo blowing 9 |The procedure ensures ihat workers and exiernal stakehoiders do not suffer negaiive (es
if they report suspicious behavior.
7 Whistle-blowing 69 |Details of the procedure for registration are available free of charge on the website of the company|YES
. \ihisto-blowing 70 |Statute andior interal company documents stipulate the duty of the management board to inform |, -
the supervisory board of any irregularities and to agree on measures that must be implemented.
7 Whistle-blowing 70 ;'Lm“:" comittee evaluated the effectiveness of the procedure and its application in the last 121, Management Board is responsible for evaluating the effectiveness of the existing procedure.
s of the comman Allinformation that the company 1s required to disclose in accordance with the law, rules on the,
8 ot Pany | 74 |listing, the Code and its own Articles of Association are available free of charge on the website of [YES
the company.
B Use of the company| 7, | The company makes freely available and easily accessible on he website all the information | ,£o
website requested by Article 72 of the Code.
Use of the company The company ensurres fhat the information on the website s kept Up (o date and published i
8 ° 7 YES
website with time limits prescribed in law and
8 x:z:"e‘"e omPANY| 73 |All data on the website are freely available in both Croatian and English. YES
B Azl report 74| The annual report contains all e iformation referred o i Articte 74 of e Code. ARTIALLY All relevant information fs included n fhe report informaiion not shown Tike aliendance of board members are ot

relevant for

Relations with The Company ensured that all shareholders, regardless of the number or type of shares they hold,

9 chareholdors 75 |have equal access to information about the company and about the way they can carry and protec|YES

[their rights.
The Company has established an effective formal mechanisms to ensure minority shareholders th
o Relations with 26 |possibilty of asking questions directly to president of the management board and president of the |, .o
shareholders supervisory board, and the details of the functioning of these mechanisms are available free of

charge on the website of the company.

Relations with The Company has selected a person that will for all shareholders be the person to contact in

9 7 relations with investors, and contact of this person is available free of charge on the website of the [YES
shareholders compan,

The articles of association and/or interal rules of the company do not in any way limit the ability of]

9 General meeting 78 [ shareholders to call a general meeting, to participate in it or to add tems to the agenda. YES
N Coneral mosting 79| e articies of association andior infernal cormpany allow The es
|to exercise their right o vote by proxy without restriction.
9 General meeting 79 |The articles of association and/or internal company documents allow the PARTIALLY Company plans to change its articles of association during 2021. in order to allow remote electronic voting.
o exercise their right to vote without
N Soneral mesting 79| Explanation of ther ways in which sharefiolders can exercise s Aight o vole are setoutin e | .o
for the general meeting.
9 General mesting 80 |Notice of the general meeting is published no later than 30 days before itis held VES
N General mesting 0| The agenda, decisions and al other materias required for the general meeing are avaiiable free of -
charge on the website of the company.
9 General mesting 80__|All documents are available in English and Croatian language. VES
N General meeting 41| persons referred (o in Aricle 81 of the Code were present i ihe general meeting i 1he past 12| e~ Indiidual members from the Art 1 of Gode were not present, bur al elevant siakenolders were present (o give an
months. answer to any potential questions.
9 General meeting 81 [The external auditor was present at the general meeting where financial statements are presented|YES
N Soneral mosting " 'T_he Company has made the decisions of a general mesting froely available on its webste wilout |\ =
N Soneral mesting 42 | Within 30 Gays from the date of the general meeting the company has made avaiable on s | e hero were no such quostons.
website free of charge answers to questions raised at the general meeting
10 Corporate social 83 ;‘”:é:g:"”s"’y and management boards have agreed and adopted polcies sted I Aricl 83 o PARTIALLY Policies were approved by relevant authorities, with Management Board being responsible for majority.
Corporate social - ; - ; —
10 te 83 [These policies are available free of charge on the company's website. PARTIALLY Al relevant policies are available, besides internal procedures.
\When the management board asks prior consent rom the supervisory board for the decisions,
Comorate social explain how the measure is in ine with the policies
10 porate 84 [associated with the impact assessment of company's activites on the environment and the PARTIALLY Policies were approved by relevant authorites, with Management Board being responsible for majority.
responsibilty
with the policies with the pr of human rights and workers' rights
and the measures associated with prevention and sanctioning of corruption and bribery.
0 [Sakenoiser 5| e supervisory board and management board oy identiied which are considered key es
in relation to company.
Management board has ensured the existence of effective mechanisms for regular nteraction with
10 85 |key stakeholders, as well as to inform the supervisory board about the resdls of these ves
engagement ©
Stakeholder The supervisory board is authorized, subject to prior notification to the president of the managemer]
10 86 v 0 ves
engagement board, to organize meetings with external stakeholders when it deems it necessary.
E—— Tr the mandate of every commitiee of the supervisory board 1 is provided for what purpose
10 87 |president of the committee may communicate directly with stakeholders and what procedure to | YES
[engagement follow.
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